
 
 

MAINTENANCE INFORMATION 
 
 
 

SERIES 700        DOUBLE HUNG WINDOW 
 

THE THERMAL WINDOW, INC. SERIES 700 DOUBLE HUNG WINDOW REQUIRES 
VERY LITTLE MAINTENANCE OR CARE FOR PROPER OPERATION. 
 
WE RECOMMEND FOLLOWING THE INSTRUCTION OF AAMA PUBLICATIONS FOR 
CLEANING AND MAINTENANCE OF THE FINISH OF THE WINDOWS.  SEE THE 
VOLUNTARY GUIDE SPECIFICATION THAT PERTAINS TO THE FINISH OF THE 
WINDOWS PROVIDED. 
 
DUE TO THE OPERATING STYLE OF THE DOUBLE HUNG WINDOW THERE ARE A 
FEW SPEPS THAT MUST BE TAKEN IN ORDER TO INSURE CONSISTENT 
OPERATING PERFORMANCE. 
 

  1. THE TRACKS MUST REMAIN FREE OF OBSTRUCTIONS. 
 2. THE WINDOW MUST REMAIN IN A LEVEL AND PLUMB                                     CONDITION. 

  3.THE BALANCES MUST BE CHECKED PERIODICALLY TO INSURE  
  PROPER FUNCTION. 
 
WE ARE CERTAIN THAT THE WINDOWS WILL OFFER EXCELLENT PERFORMANCE 
IF THE ABOVE PRECATUIO\NS ARE TAKEN. 
 

 SHOULD YOU REQUIRE ADDITIONAL INFORMATION OR IF YOU EXPERIENCE 
PROBLEMS WITH OUR PRODUCT PLEASE CONTACT: 

 
  THERMAL WINDOWS, INC. 
  CONTRACT DEPARTMENT 

  12805 EAST 31st STREET 
 TULSA, OK  74146-2310 

1-800-259-7580 PHONE 
 (918) 665-2197  FAX 
 
 
THANK YOU. 


